, Synchronix
Solutions

IT solutions provider delivering managed IT services, enterprise
technology procurement, and cybersecurity support to government

agencies, healthcare organizations, educational institutions, and

commercial clients.

The company provides end-to-end IT lifecycle services,
including technology procurement, system deployment, and
ongoing IT support. Synchronix Solutions partners with major

technology distributors and manufacturers to deliver scalable,

secure, and cost-effective IT solutions

CORE COMPETENCIES

¢ Managed IT Services and Infrastructure Support

* Remote Monitoring and Management (RMM)

e Network Monitoring, Maintenance, and Troubleshooting
¢ Endpoint Security and Patch Management

¢ Backup and Disaster Recovery (Tier 1 —Tier 3)

¢ Windows Workstation Deployment and Configuration
e Active Directory and User Account Administration

e Remote and Onsite Technical Support

¢ |T Hardware Procurement and Asset Management

¢ Enterprise Laptops, Desktops, Servers, and Storage

¢ Networking Equipment Deployment

¢ Microsoft Licensing and Cloud Subscriptions

DISTRIBUTOR & TECHNOLOGY PARTNERS

INRAM{ A Em
(©) TD SYNNEX Microsoft

CERTIFICATIONS

¢ 240-960-8277

Synchronix Tech LLC (DBA Synchronix Solutions) is a Maryland-based

CAPABILITY STATEMENT

IT Services ® Technology Procurement e Cybersecurity

Synchronix Tech LLC
dba Synchronix Solutions

DUNS : 144839126
CAGE Code : 17M06
UEI : PTG4AB2PN839
eMMA : SUP1083280
eVA : SUP440468

NAICS CODES

541519 - IT Support & Managed Services
541512 - System Integration

423430 - Computer Hardware Reseller
811212 - Computer Repair Services

DIFFERENTIATORS

v Maryland Small Business Reserve (SBR)

v Minority Business Enterprise (MBE) - Pending
Application

Vv Rapid Response IT Support Services

v Access to Ingram Micro, TD SYNNEX & D&H

Vv Enterprise IT Solutions for Government & Business

PAST PERFORMANCE

e EEC Church - IT Infrastructure & Technical Support

¢ Maryland School for the Deaf - Technology Equipment
Procurement

e Small Business Clients - Managed IT & Desktop Support

¢ Individual Clients - System Recovery & OS Deployment

& info@synchronixsolutions.com

STATUT PENDING

@& https://www.synchronixsolutions.com




